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Introduction 
A Fundraiser on The Good Exchange is a member of the public or a corporate team who would like to 
support one of the current charitable projects on the platform with a fundraising activity. 

 

When setting up on The Good Exchange as a Fundraiser, you will work through four processes: 
 

Step 1: Create an account (personal log-in) 

Step 2: Find the project you wish to support 

Step 3: Set up your Fundraising Profile (also updating your Personal Profile) 

Step 4: Share your Fundraising Profile to encourage donations 

 
Step 1 – Create an account (personal log-in) 

 
To get started, visit The Good Exchange and click Log-in, then Create Account. This account will be unique 
to you so can fundraise or donate to your favourite projects (if you already have an account, skip this step 
and just Log-in instead). 

 

 

https://thegoodexchange.com/what-is-the-good-exchange/for-fundraisers/
https://thegoodexchange.com/what-is-the-good-exchange/for-fundraisers/
https://thegoodexchange.com/
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Complete the details; read the Terms and Conditions and tick to confirm; then click Signup. You will then 
be sent an email to verify your email address. 

 
 
 

 
 
 
Follow the instructions in the email to come back through to The Good Exchange and Log in. 

 
 
 

Step 2 – Find the project you wish to support 
 
Next, find the project you wish to support using the website ‘projects’ search. 
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On the project page, click Become a Fundraiser 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 3 – Set up your Fundraising Profile 
 
You can then begin setting up a Fundraising Profile for yourself or your team: 

• Add a main image 
• Description: Add details of your fundraising activity 
• Be sure to tick the box to ‘Make Fundraising Page Public’ 
• Add details of the event you are participating in 
• Gallery: Add further images to increase the visual appeal of your page 
• Add a fundraiser personal target 
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 mail.com  

and Greenham Trust (e.g. about matched funding, events, news 
and training) 

 

Separately, you also need to add some information to your general Personal Profile on The Good Exchange. 

From the drop-down menu under your name on the top right, select My Account. 

 
 
 
 
 
 
 
 
 
 

 
In this section, add: 

• An image 
• URLs for your personal social media (this can help with sharing later) 
• A bit about you/your team and your general activities/interests 
• In this section too, tick ‘make profile public’ 
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Once you have finished and have ensured that both your Fundraising Profile and Personal Profile are 
‘public,’ your page will be live on The Good Exchange (your profile and event will also display on the page 
of the project you are supporting). 

You will now be ready to find your Fundraising Profile and Share it with friends and family to encourage 
donations. 

 
 

Step 4 – Share your Fundraising Profile to encourage donations 
 
Before sharing your Fundraiser Profile, log out of The Good Exchange (if you share a URL whilst logged in, it 
will not work when someone clicks on it). 

 

 
Next, use the main website search on the top right to search for your Fundraising Profile (if you prefer you 
can find this via the page of the project you are supporting). 
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On your Fundraising Profile, click on the title of the project you are supporting. 
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You will see that your Fundraising Profile has a Donate Now button to be used by your supporters. 

To Share this page and encourage donations: 

• Copy and paste the URL of the page, or 
• Use the Share icon to share directly on social media 

 

 
• Your profile and event will also display on the page of the project you are supporting. 
• Any donations you receive will display on both on your Fundraising Profile and on the project page. 
• If the project you are supporting has match funding in place from a funder, all donations through 

your Fundraising Profile will also be doubled (until the specified limit has been reached and if the 
donations are eligible under the terms of the supporting funder). 
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